
Broadband Internet Services
Service Download Upload Data Plan Monthly 
FreeNet 2 Mbps 1 Mbps Unlimited $0.00
Essential 200 Mbps 5 Mbps 250 gb $73.99
Ultimate 400 Mbps 5 Mbps 250 gb $93.99
Supreme 600 Mbps 10 Mbps Unlimited $113.99
Gig Plus 1,000 Mbps 10 Mbps Unlimited $143.99
Fiber 2001 200 Mbps 200 Mbps Unlimited $103.99
Fiber 4001 400 Mbps 400 Mbps Unlimited $123.99
Fiber 6001 600 Mbps 600 Mbps Unlimited $148.99
Fiber 1 Gig1 1,000 Mbps 1,000 Mbps Unlimited $163.99
Fiber 2 Gig2 2,000 Mbps 2,000 Mbps Unlimited $204.00
Fiber 4 Gig2 4,000 Mbps 4,000 Mbps Unlimited $404.00
Fiber 6 Gig2 6,000 Mbps 6,000 Mbps Unlimited $604.00
Fiber 10 Gig2 10,000 Mbps 10,000 Mbps Unlimited $1,004.00
Internet Service Add-Ons
Internet Equipment Fee (modem rental) $16.99 Static IP Address $20.00
150 gb of Data (pre-purchased) $20.00 Unlimited Data $30.00
Double Upload $20.00 In-House Amplifier $42.00

1	�Fiber package includes symmetrical speed, Unlimited Data, ONT/Internet equipment, and 
WiFi router. Add SmartNet for $15.00 per month.

2	� Fiber package includes symmetrical speed, Unlimited Data, ONT/Internet equipment, and 
Brainiacs. A WiFi router is not included. 

Brainiacs Services
Brainiacs Services
Brainiacs Lite3 $10.00
Brainiacs Lite Prepaid4 $100.00
SmartNet3,5 $15.00
Bitdefender $2.99
Brainiacs Equipment Options
SmartNet Add’l Hub $8.00
SmartNet Beacon $5.00
SmartNet Beacon6 $149.00
Brainiacs Support Services
In-Home Support (Brainiacs 
subscriber, per hour) $45.00

In-Home Support (non-
Brainiacs subscriber, per hour) $80.00
Brainiacs Suite of Products
Bark Jr7 $0.00
Bark Premium $12.99
Bark Home6 $79.99
WTFast Single $7.99
WTFast Family $15.99
AerialTV3

2 Tuners $5.00
4 Tuners $10.00

All prices listed are monthly unless noted.
3	�Brainiacs Lite, SmartNet, and Aerial TV 
require a 12-month Residential Service 
Agreement.

4	�One-time annual charge
5	�SmartNet activation is required and 
includes whole-home certification.

6	�Equipment options available for purchase
7	�Bark Jr is included in all Broadband speed 
plans.

HD Cable TV Services
Local 30+ (including broadcast 
retransmission fee of $26.99) $46.97

Popular Standard $159.94
StreamTV
StreamTV (requires Local 30+) $8.99
50 Additional DVR Hours $5.00
Add 1 Stream $5.00
StreamTV Box $6.00
StreamTV Ultra $16.00
Pak Add-Ons (StreamTV or converter required)

Digital Plus Pak $4.25
Alma Latina Pak $4.95
HD Plus Pak $8.75
Digital Basic Pak $19.85

Cable TV Equipment Options
Guide Navigator Service $1.50
HD DTA $7.99
Cable Card $6.35
Digital Converter $9.95
HD Converter $14.95
HD DVR Converter $19.95
Express TV Powered by 
TiVo Whole-Home DVR $21.00

Additional Whole-Home 
Media Players $9.00
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Premium Entertainment
MGM+ $6.99
Paramount+ with 
Showtime & The Movie 
Channel

$10.00

Paramount+ with 
Showtime/Flix/MGM+ $16.00

The Movie Channel/Flix/
MGM+ $16.00

Paramount+ with 
Showtime/The Movie 
Channel/Flix/MGM+

$18.95

Flix $3.79
HBO $20.00
Cinemax $17.50
HBO & Cinemax $30.00
Starz $10.99
Indieplex/Retroplex $1.00
Starz Encore Movie Pak $6.95
Starz Encore Super Pak $15.95
Playboy TV $9.95

Streaming Entertainment
BCSN+ $9.99
BCSN+ with TiVo+ $14.99
MGM+ $6.99
Max $16.99
TiVo+ $6.00

On Demand/PPV
Here TV $6.95
Too Much for TV $14.99
Events, Movies, or  
Adult Titles

Prices 
Vary

Home Phone Services
Express Phone $19.99
Phone Add-Ons
Non-Listed Number $5.50
Enhanced Phone Features $10.00

Mobile Phone Services
MaxxMobile8

Price per line $29.99
Price per line without 
Unlimited Data9 $39.99

Price per line without 
Broadband Internet 
Service10

$49.99

All prices listed are monthly unless noted.
8	�Broadband Internet Service is required to 

purchase MaxxMobile.
9	� Customers who subscribe to Broadband 

Internet Service, but do not have 
Unlimited Data pay $39.99 per line.

10	�After purchase, customers who 
unsubscribe from Broadband Internet 
Service pay $49.99 per line and must still 
subscribe to HD Cable TV and/or Home 
Phone Service.

Other Billed Items
FCC Regulatory Fee $0.10
Service Assurance Plan $3.95
Channel Guide Magazine $4.25
Non-Enrolled AutoPay Fee $5.00
Mailed Printed Statement 
Fee $5.00

Service Restart Fee $10.00
Change of Service $10.00
Data Overage Fee $20.00
Payment Late Fee $18.00
Returned Check Fee $35.00
Relocate PC and/or Modem $42.00
Service Trip Fee $50.00
Whole-Home Tuneup $150.00

Activation Rates
Internet Activation $100.00
Cable TV Activation $100.00
Home Phone Activation $100.00
SmartNet Activation $120.00
Additional Outlets
Each Installation $30.00
Activation (up to 3) $18.00
Activation (each outlet after 3) $5.00
Wiring & Cable
Prewire First Outlet $47.00
Prewire Each Add’l Outlet $26.00
Wallfish Per Wall $26.00
Bury Cable $63.00

Seasonal Rates
Vacation Suspend Fee $10.00
Internet $4.75
Home Phone $4.75

NW OH/SE MI: 419.724.9800  ERIE CO.: 419.627.0800
This document includes information and rates in effect on the publication date. 

Subject to change without notice.  
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