
1  Customer Service Contact Information
Here you will find how to contact us for 
information or assistance with your account or 
your service.

 
2  Account Number

This is the Account Number assigned to the 
address where service is provided.

 
3  Security Code

A unique identifier that we use to ensure the 
protection of your personal information.

4  Service Period
Service is billed one month in advance. It 
includes charges from this period plus any 
outstanding balances.

5  Account Summary
Includes previous balance, payments 
received, current monthly charges, total 
amount due and credits for this bill.

6  Important Messages and Offers
You’ll find special events, savings 
opportunities, news, promotions and 
important messages regarding Buckeye 
Broadband services in this areas.
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A Quick Look At Your Statement

7  Payment Due Date
Date that payment for service is due.

8  Billing Address
This is the address where all correspondence 
relating to your Buckeye Broadband account 
will be mailed.

9  Past Notice
Late fee amount that will be posted to the 
account if payment has not been received by 
the due date.

10  Payment Return Address
To ensure your account is credited correctly, 
send your payment to this address. Be sure 
the address is shown in the return envelope 
window.

11  Monthly Service Charges
Itemized details of charges and transactions 
during this billing period

Service For: (419) 555-6262


